CONSUMER PRIVACY NOTICE

FARMERS PIONEER MUTUAL INSURANCE COMPANY will safeguard the confidentiality
and security of information we gather about you in connection with the
issuance of insurance coverage. This notice describes our privacy policy with
respect to the collection, protection and disclosure of such information.

Collection of Information. We collect and use information only for business
purposes. These business purposes include our evaluation of your request for
insurance coverage, the issuance of insurance policies, the administration of
claims and the processing of any other transactions requested by you. Most of
the information we gather comes directly from you on your application form.
If we need to confirm any of the information you have provided to us, or if
we need additional information, we wmay obtain such information from
employers, other insurers and/or consumer reporting agencies. Information
collection will generally relate to your finances, employment and
transactions or claims with us or with other insurance companies.

Protection of Information. The information we have gathered about you will be
maintained in a confidential manner. Our employees may access such
information only when there is an appropriate business reason to do so, such
as to issue a policy, send a premium notice or process an insurance claim. We
maintain physical, electronic and procedural safeguards to protect the
information. These safeguards comply with all applicable laws and
regulations, and each of our employees is trained with respect to these
safeguards and required to comply with this privacy policy.

Disclosure of Information. We will disclose information when it is necessary
for the conduct of our insurance business, or under circumstances where
disclosure is required by law. Information may be disclosed to your insurance
agent and other agents who sell our products and services. This enables our
agents to assist us 1in the evaluation of insurance applications and
administration of claims under our insurance policies. Further, this assists
us in the general administration of your insurance account. Information may
also be disclosed for audit purposes, to adjusters, to regulatory agencies,
to reinsurance companies and to companies that provide data processing
services or other general administrative services for us, other insurers, and
consumer reporting agencies. We may also make disclosure of information as
permitted or required by law. While we may make disclosure to companies which
assist wus 1in the marketing of our products and services and the
administration of our insurance accounts, we do not disclose information
about you to other companies who may want to sell their products or services
to you. For example, we will not sell or otherwise disclose your name and
address to a company that seeks to issue you a credit card or send you a
catalog.

Your Access to Informatiomn. Upon written request to us, we will make
available to you information that we have gathered about you. However, any
information collected in connection with or in anticipation of a claim or
legal proceeding will not be made available. If you determine that any
information about you is incorrect, please let us know and we will promptly
review the information. If we agree, we will correct our records. If we do
not agree, you may submit a summary of the disputed information and we will
include that summary in all future information disclosures. Meanwhile, we
will provide this notice of our privacy policy once each year. If you seek
additional information regarding our privacy policy, please do not hesitate
to write us or call us.
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IMPORTANT PRIVACY NOTICE

The Grinnell Mutual Group appreciates the trust you place in us when you provide us with the
personal information we need when you purchase insurance from us. We take our obligation to
protect your information seriously. This notice provides you with an explanation of where we get
information about you when we write your insurance policies and to whom we disclose that
information.

In the course of issuing or processing a policy or handling a claim, we may collect information about
you from:

» The insurance application or other forms (for example, your name, address, date of birth and
social security number);

» Your transactions with us (such as payment and claims histories);
« Consumer reporting agencies (such as your credit or claims history);

* Your insurance agent (such as updated information pertinent to your account or information
about your policies with other insurers);

Government agencies such as the department of motor vehicles {your driving record).

In addition, if you make a claim for medical payments, we may request information pertainihg to your
medical history and treatment.

We do not gather any personal information electronically from visitors to our website.

We treat your personal information with respect and concern for your privacy. We do not sell any of
your personal information to any third party. We maintain physical, electronic, and procedurai
safeguards that comply with federal regulations to guard the information we obtain from you. In the
course of our normal insurance business transactions, we may disclose some information about you to
nonaffiliated third parties, but only as permitted by law. Examples of some organizations to whom we
might give information are:

» Independent claims adjusters or appraisers who would need the information to adjust your
claims;

¢ A law firm we might hire to defend you in the event of a claim against you;

* Your insurance agent, to allow for servicing of your policy;

» Insurance rating organizations who require information for actuarial purposes;

» Law enforcement or other agencies in response to a subpoena or threat of one, or in connection
with suspected fraudulent claims;

» Our affiliated insurance companies and the county, town, township or statewide mutual
insurance companies with whom we do business.

If you have questions about this policy, you may contact us on our website at www.gmrc.com or by
writing to:

Privacy

Grinnell Mutual Group
PO Box 790

Grinnell, IA 50112-0790
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